Duties and responsibilities of Ushers – St. Pius X, Solon Springs

Ushers in Catholic parishes serve a ministry of hospitality and order, helping the assembly to pray well by creating a welcoming, orderly environment.

· Welcoming and hospitality
· Greet parishioners and visitors warmly at the doors; offer assistance, directions, and a sense of belonging.  
· Distribute bulletins or worship aids and help newcomers understand the flow of Mass. 

· Seating and flow of the assembly
· Assist with seating before Mass and discreetly guide latecomers at appropriate times to minimize disruption.  
· Organize the communion procession and other processions (e.g., veneration of the Cross in Lent) to maintain smooth movement and reverence.  

· Collection/offertory
· Prepare the collection bags before Mass by writing the name of the Church, which collection, date and the signature. 
· Take up the offertory collection reverently and ensure it is brought promptly to the altar. 

· Safety, awareness, and assistance
· Be attentive to special needs: help those with mobility challenges, identify anyone who needs to receive Communion in the pew, and assist families as needed.  
· Monitor the nave and narthex for disruptions, handle basic emergencies, and help with evacuations per parish protocols and training. Some parishes require Safe Environment/safety training and annual clearance.  

· Preparation and tidiness
· Arrive early to ensure the church and gathering spaces are orderly, clean, and ready; check entrances, lighting, and supplies as directed. 
· Reverent demeanor and appearance
· Present a neat, respectful appearance; wear an usher badge if provided; model prayerful, courteous conduct as a visible sign of welcome.  
· Recordkeeping and communications
· Count attendance and note it, and coordinate and communicate with the concerned ministry if there is anything. 
